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Towards world class leisure
facilities for everyone...

Annual Service Plan 2012/13

f - ‘ Fusion Lifestyle is a registered not for profit organisation working in partnership
us‘on with Oxford City Council to manage your local leisure facilities
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HEALTH ¢ VITALITY o WELLBEING

In presenting this summary of the Annual Service Plan for 2012/13, we
are keen to gain as much feedback as possible from customers, staff and
other key stakeholders.

We want to know if you think we are trying to do the right things, whether
or not we are achieving our objectives and what key targets we should
be considering when we start to prepare our next Annual Service Plan for
2013/14.

All feedback is gratefully received and there is a range of ways in

which you can tell us what you think:

e talk to our staff

e complete one of our “Please Tell Us What You Think” comment
cards, available at each of the leisure facilities

¢ attend one of the Customer Forums that will be organised across
the facilities through the course of the year

® pass your comments to a representative of the User Groups that
meet at each facility

e attend one of our regular management surgeries that will be held
through the course of the year

e contact us by e-mail at blackbird@fusion-lifestyle.com

¢ write to Fusion’s Divisional Business Manager, Steve Holt, c/o
Blackbird Leys Leisure Centre, Pegasus Road, Blackbird Leys,
Oxford, OX4 6JL

Thank you for taking the time to read this leaflet. Your opinion is valued
and we look forward to hearing from you.

If you need a translation, a LARGE PRINT version or a copy of this
publication in another format, please contact us.

f H | Fusion Lifestyle is a registered not for profit organisation working in partnership
us‘on with Oxford City Council to manage your local leisure facilities
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